
ESCALATION MATRIX 

Grievance Redressal / Escalation Matrix’ and bring it to the notice of their clients: 

Details of 

designation 

Contact 

Person Name 

Address where 

the physical 

address 

location 

Contact No. Email-ID 

Working 

hours when 

complainant 

can call 

Compliance 

Officer 
Ramita Bhasin 

T-302, 3rd Floor, 

T-Tower, 

Homes-121, 

Sector-121, 

Dadri, Gautam 

Buddha Nagar, 

NOIDA, 

UTTAR 

PRADESH, 

201307 

9560386505 

complianc

e@trendre

versalrese

arch.com 

Monday - 

Friday 9.00 

AM to 5.00 

PM 

Principal 

Officer 
Harshit Kumar 

T-302, 3rd Floor, 

T-Tower, 

Homes-121, 

Sector-121, 

Dadri, Gautam 

Buddha Nagar, 

NOIDA, 

UTTAR 

PRADESH, 

201307 

7303550030 

harshit@tr

endreversa

lresearch.c

om 

 

Monday - 

Friday 9.00 

AM to 5.00 

PM 

 

 

 


